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Editorial

Welcome to the 15th edition of
Tenant Talk. In this edition, you
will find out more about how
partnership working has resulted
in improvements to the Westfield
Community Centre carpark. As
always we have had a good response
to our competitions, and would like to
congratulate the winners. We tasted
Mhairi’s Banoffee Pie, which was a
tasty treat. We asked one of our new
panel members to write an article on
what attracted him to volunteering,
and to tell our readers about the
benefits and challenges he has
experienced. You will also hear about
how volunteers have contributed
to Housing Services gaining Gold
Accreditation from the Tenant
Participation Advisory Service. If you
have any ideas for future articles, or
want to help with the next edition
please let us know, you can call
Dawna Chisholm on 01324 590858
or email dawna.chisholm@falkirk.
gov.uk.
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The Panel were keen to hear from new
volunteers, and ask what attracted
them to volunteering in Housing
Services. Our new recruit Denis told us
his story:
My experience of volunteering has surpassed
over a half a century since my teens, and my
experiences have been varied. On a national level, I
am a core group member working with the Scottish
Government, and Social Security Scotland on the
new Social Security Charter. I am also involved
with Inclusion Scotland in relation to social care.
I volunteer in Housing Services, and am part of the
Tenants and Residents Forum, the Scrutiny Panel,
How Your Rent is Spent Group and the Editorial
Panel. I have also been a member of the Larbert
and Stenhousemuir Community Council, for over a
quarter of a century.
Volunteers give up their time for various reasons,
i.e. to make friends, to do something different, build
on their CV, and learn new skills.

Volunteers don t
always agree,
but we all get
a chance to have
our say
Peoples’ availability to volunteer and their
motivations are varied. The challenge for voluntary
groups and organisations is to provide opportunities
that appeal to, and engage with, people from as
wide a range of backgrounds and lifestyles as
possible.
Organisations that are successful in attracting
volunteers use a range of approaches to bring
down any barriers to taking part. In my experience
of volunteering with Housing Service I have:
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• learned more about what Housing Services do
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• been provided with training and support

What’s on at
the High Flats
Parkfoot Court Tenant’s and
Resident’s Association
Monday

Tea and Coffee 1 - 4pm

Tuesday

Bingo 1 - 4pm

Wednesday

Tea and Coffee 1 - 4pm

Thursday

Bingo 1 - 4pm

Friday

Tea and Coffee 1 - 4pm

Bingo/Live Entertainment Every two months
Trips Twice a year
Short Break Holiday Once a year
Xmas Dinner and Cabaret Please see Jim Sloan for
more details
Hogmanay Party Please see Jim Sloan for more details

Callendar Park Tenant’s and
Resident’s Association
Leishman Tower
Monday

Indoor Bowls 7 - 9pm

Tuesday

Tai Chi 10.30 - 11.30am
Book Group
1st Tuesday of every month

Wednesday

Afternoon Tea 2 - 4pm

Thursday

Hobbies Afternoon 2 - 4pm
Indoor Bowls 7 - 9pm

Friday

Games Night 7 - 9pm

Entertainment and Day Trips
please watch the notice board in the Callendar Park
Community Room for more details;
The group also host a Speakers Club every alternate
Tuesday.

Breton & Corentin Court
Tenant’s and Resident’s
Association and Social Club
Tuesday

Sewing Group 7 - 9pm

Wednesday

Sewing Group 10 - 1pm
Chair Yoga 1.30 - 2.30pm
Bingo 6 - 9pm

Friday

Bingo 7 - 9pm

• been on a field trip
•	been provided with refreshments, and lunch at
meetings
(Having a disability is not a barrier to volunteering
with Housing Services)
Falkirk Council Housing Services is inclusive,
and welcomes all attendees. They advertise
opportunities to volunteer as widely as possible,
using a variety of means such as leaflets, posters,
volunteering development agencies, social
networking sites, and local media.
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What’s on at the
Enable Falkirk Branch?

The Panel have heard good things about Enable Scotland.
The Falkirk branch opened in 1977, and has two social clubs
for anyone with a learning disability, held weekly on Tuesday and
Wednesday evenings from 7-9pm in their building in Elgin Place,
Falkirk. The Tuesday club is generally for ages 18-30 and costs
£3, and the Wednesday club caters for age 30+ and costs £1,
but any age is welcome to either evening.
Enjoying arts and crafts

Playing games

The Tuesday club hold weekly discos,
arts and crafts in a separate room, as
well as having two pool tables, darts
board, 18 seat home cinema, and a
hang out area in a separate room. Board
games, nail bar, hair salon, and a Wii
are always available. On Tuesdays they
serve food in their 80 seat café.
The Wednesday club run monthly
discos, arts and crafts in a separate
room, and hold various competitions
throughout the year, for example, pool,
carpet bowls, darts, deck quoits.
Over the last year, the branch has
been hosting a nightclub event in City
Nightclub, Falkirk on a monthly basis.
The next dates are:
• February 28th
• March 27th

Making friends

Cost is £7, support goes free. This is
open to anyone from anywhere with a
disability.
Over the last two years, Enable Falkirk
has hosted a music festival in their
gardens with three bands, disco and
other entertainment. Last year saw 300
people with disabilities enjoying a music
festival experience for the first time.
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People can come along to one of
evenings to have a look around and see
if it’s for them. If they decide they want
to continue to attend, they can become
a member of the Falkirk branch at a
cost of £2.50 per session. This gives
members’ access to seasonal activities
either free of charge, or at a subsidised
rate i.e. Summer BBQ, Christmas Ball,
day trips etc.

There are no paid staff, everyone is a
volunteer. We asked volunteers whats
the best part of the volunteering at
Enable:

It ,s the real
difference we are
making to peoples
lives from all across
Central Scotland
Enable regularly have people attending
from West Lothian, Fife, Stirling,
Clackmannanshire and around Falkirk.
Volunteers and Support Workers tell us
that the service users really enjoy the
activities. Service users tell us they:

feel like they
have a life
Members enjoy a safe, welcoming
environment where they can be
themselves. Enable aim to let people
with a disability experience as much of
life as possible. The big activities like
the Festival and Nightclub all came
from listening to their members.
Recently, they hosted their first
Christmas Ball in the Leapark Hotel.
Once the knives and forks went down,
the dance floor filled up.
At Enable Falkirk Branch, volunteers
take the time to listen to what people are
telling them. They encourage respect
between peers, and try to guide their
members through life’s unspoken rules.

If you want to volunteer or take part at the Enable Falkirk
Branch, call Neil Kilgour on 01324 712834 or 07843704512 or
email at n_kilgour@yahoo.com
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The New Role of your Area/Housing Officer

The Area Housing Teams have been restructured, and it is hoped
by now you will have seen an increased presence within your
community by the housing team.
The Housing Service is responsible for
managing over 16,500 homes. We want to
tell you more about changes to how this is
managed by our Area Housing Teams.
All tenants have been written to, to tell
you about your new Housing Officer.
You told us previously that you wanted
Housing Officers working in more local
areas, which we call ‘patches’. We have
now changed the patches that Housing
Officers work in to smaller patches. By
becoming more visible in your local area,

we can spend more time working directly
with you, and make our service more
accessible to all, to meet the needs of our
tenants.

This will give you the opportunity to
discuss your tenancy with us, or any other
related issues. We want you to give you
the opportunity personally to tell use if
we can support you in any way, and to
gather information to help us improve our
service. We can support you to access
our services online, either at home or by
advising you on other agencies we can
contact. If you know of anyone who may
need support from us, you can contact us
confidentially and we will do our best to
assist.

We will still be carrying out estate
walkabouts, as this helps us to directly
As part of our continuous development of
work with you in our community. The
the service, we have recruited several new
Area Housing Teams will aim to identify
team members, including graduates and
small problems becoming big issues. We
modern apprentices. We will continue to
always welcome your feedback, positive
invest in our staff, so they can provide a
or negative, to help us shape your Housing
service which meets your needs.
Service for the future. You can submit any
From February 2020, we will be carrying
comments by emailing inspector.tenant@
out an annual visit to all of our tenants.
falkirk.gov.uk, or by contacting us online.

and
Housing Allocations:
Your Questions Answered
The Panel asked the Allocations Team some questions, we thought
readers might be interested in the answers, so we have decided to
share them. If you have any questions about Housing Services please
email allocations.team@falkirk.gov.uk.
Q1: I have difficulties with mobility, how Q4: What happens if someone who is
will this affect my application and what offered a property doesn’t take it, i.e.
evidence would I need to submit?
does it get rebid on or offered to next on
list etc.
A1: If you have mobility issues and
require a ground floor property with a
A4: Once bidding has closed, everyone
bedroom and bathroom (adapted) then
who has made a bid for a property will
a Functional Needs Assessment can be be considered. We will prepare a shortarranged.
list of suitable applicants who:
Q2: I am sofa surfing, for various
reasons temporary accommodation or
staying in a hostel doesn’t suit me. Will
this affect my homeless priority?
A2: No, an applicant has been awarded
their priority as per legislation for a
secure tenancy, we will always offer
temporary accommodation but we
cannot insist that an applicant actually
takes it.
Q3: What happens to properties that
aren’t bid on?
A3: If a property has received no
bids following advert it will be readvertised for All Groups, which allows
all applicants to place an eligible bid
(meets the size criteria) or ineligible bid
(does not meet the size criteria).

•	meet the criteria in the advert i.e.
Home Seeker, Home Mover or Home
Starter and any additional qualifying
criteria;
•	would make “best use” of the property
– for example would use all the
bedrooms and;
•	are not suspended for any reason and;
•	have a recommendation for a property
type which matches the property
advertised (where applicable).
The short listed applicants will be
ranked in order of their level of priority.
If there is more than one applicant with
the same level of priority, the property
will be offered to the applicant that has
had that priority longest. For applicants
in Band Four, this will be their date of
application.

Q6: How long does an applicant wait to
hear if their bid has been successful or
not.
A6: If a bid is successful, an applicant
will normally be contacted within 7 days
of the bid list closing. If an applicant
has not heard from us within 14 working
days of the closing date, it is unlikely
that they have been successful in the
first instance and should keep bidding
for properties which suit their needs.
Q7: Under what circumstances would
you withdraw an offer of housing?
A7: Any offer is made on the condition
that the applicant still qualifies for the
offer of housing following a Verification
Visit. If the applicant no longer qualifies
for the property e.g. bad references
from a landlord then the offer will be
cancelled.
Q8: What do you enjoy most about your
job?
A8: Helping provide a home for those
applicants who have the most housing
need.
Q9: How many offers can an applicant
refuse, and what happens when they
reach their limit
A9: An applicant can refuse two offers
before there priority band is removed.

Q5: How many applicants are on the
housing list?
A5: 12,702

Please always ask for identification our Officers and Contractors will
expect this, if unsure don’t allow access, and call for verification.
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Have Your Say On the Allocation Policy Review at
www.falkirk.gov.uk/services/council-democracy/consultations-surveys
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Working Together
to Make a Difference
The Westfield Community Centre
Management Committee work closely
with the Thornwood Tenants and
Residents Association, and together
they have revamped the centre carpark.
The Association secured funding from Housing
Services Make a Difference funding scheme
to re-plant the flower beds, and for some soft
landscaping around the carpark. The Management
Committee also asked for funding to resurface
the carpark, but as the land is owned by Housing
Services, this work was carried out without the
Committee having to secure funds. The Association
did have a bit of help with the planting, the children
from Woodburn Nursey put their little green fingers
to work and planted as many flowers as they could
on the day. This project is a good example of what
a community can achieve together. Tenants and
residents living in the area will notice that the
carpark is now being used, and that the planters
have been filled with plants. The Association and
Woodburn Nursery will look after the planters and
flower beds. If you would like to help them, please
get in touch. The Association have a Facebook
page, but if you don’t have access to the internet
please call Dawna Chisholm, Housing’s Community
Engagement Officer on 01324 590858. Dawna can
also tell you about the Make a Difference funding
scheme, so if you have an idea, give her a call.

The Tenant Participation Advisory Service Scotland
(TPAS Scotland) have awarded Falkirk Council’s Housing
Services Gold Accreditation for their work in listening to
and involving tenants in improving services. This is the
highest standard for social landlords.
This award recognises
excellence in involving
tenants, and other
customers in the delivery of
housing services. The award
itself is validated by an
independent panel of tenant
participation experts. We
would not have been able to
achieve this award without
the help of our volunteers
and groups. Housing
Services would like to thank
our:
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‘Charter Chat’. Driving a
van around estates with
performance information
written on the side of the
van, parking up outside a
public building, and inviting
tenants and residents
to talk to about housing
performance.

•	12 Registered Tenants and
Residents Organisations
•	Housing Asset Management
Plan Group
• Scrutiny Panel
•	Tenants and Residents Forum
• Editorial Panel
•	How Your Rent Money
is Spent Group
•	Those on the Housing
Consultation Register

Staff and tenants collected
the award at the annual
TPAS Conference in St
Andrews.
In addition, the Performance
& Compliance Team, and
the Community Engagement
Team received the Best
Practice in Reporting
Performance Award.

Performance information
is shared with tenants via
the annual Landlord Report
to Tenants, Tenant Talk
Magazine, performance page
on the Council website, and
through the ARC (Annual
Return on the Charter) sign
off. Housing Services take
to the road every year for

Tenants have told us that
performance information
could be made more
interesting. Suggestions
to create something
online were taken forward
in the form of an online
performance page. This
includes our performance
video, and can all be viewed
online at www.falkirk.gov.uk/
housingperformance
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Housing Services Introduces
Community Estate Team
The Community Estate Team aim to ensure
cleaner and safer communities, by improving
the environmental quality of life, and feeling of
well-being within our estates.
The team consists of one Community Estate Team Leader,
and five Community Estate Officers. Officers patrol Falkirk
Council housing-owned, and mixed tenure estates from
Monday to Friday, between the hours of 9am and 5pm. The
team also carry out directed patrols as early as 7am and
until 8pm (including Saturdays) for specific issues.
The team will soon be recognised by their black uniform
and hi-viz vests clearly marked “Community Estate Team”.
Officers wear personal CCTV body cameras, have access to
vehicles and mountain bikes, and can be approached by any
member of the public looking for help.
Officers are trained and authorised to investigate and issue
Fixed Penalty Notices for dog fouling, litter and fly tipping
offences.
The team also patrol and monitor housing estates
experiencing youth-related disorder, and work closely with
partner agencies such as Police Scotland, SACRO and
Scottish Fire and Rescue Service to address these issues
quickly.

Tenant’s and
Resident’s
Forum Dates

•	Can I remain anonymous when reporting
antisocial behaviour?

The next Tenants Forum will take
place on:

	Yes.
If you do provide your details, a member of the
Community Estate Team will return your call, offer
advice and let you know what action the team will
take. All details that you provide are confidential.

•	20.05.2019 from 6pm at the
Municipal Buildings
Please look out for our flyer which will
tell you what’s on the agenda. If you
don’t see a flyer, please call Dawna
Chisholm on 01324 590858 for more
information.

•	How much are the Fixed Penalty Notices?
Fixed Penalty Notices are currently:
Litter - £80

Fly tipping - £200
•	I don’t live in a council estate but I have a
problem with youth disorder, who can I report
this to?
	Youth related antisocial behaviour occurring
on private land should be reported to
Police Scotland on 101.
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Chrissy told us how Scott, her neighbour
has been helping her get down the stairs to
access the lift in her block of flats, as the
lifts are currently being upgraded. Scott
helps Chrissy as she uses a walker, and
can’t get herself and her walker down the
stairs at the same time. Scott also helps
Chrissy with her messages. These gestures
go a long way in reducing social isolation,
and showing kindness. We visited Scott to
tell him that he had been nominated for a
good neighbour award, we thanked him by
giving him £40 worth of ASDA vouchers,
something he did not expect. Please let us
know if your neighbour is going above and
beyond to make things easier for you.
You can nominate by calling
01324 590 858, emailing
dawna.chisholm@falkirk.gov.uk
or write to Community
Engagemnet Team,
Falkirk Council, The Forum,
Callendar Business Park
FK1 1XR.
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Check out ‘Our Falkirk’ Local
Support Services Map that lists
the location of ‘free digital access,
food provision and money advice
and support’ in Falkirk. Here is a
link - http://our.falkirk.gov.uk/
To be sure you are getting the
benefits you may be entitled
to please use our Entitlement
Calculator at https://falkirk.
entitledto.co.uk/home/start

Frequently asked questions

	Dog fouling - £80
(rising to £100 if not paid within 28 days)

Fairer Falkirk

Regulator
publishes new
guide for tenants
and service users
The Scottish Housing Regulator
has published ‘How We Regulate:
A guide for tenants and service
users’. The new, short guide has
been written to help people find
out more about the Regulator’s
work. The guide also explains how
tenants can find out about their
landlord, what they can expect
from it, and how they can make a
complaint.
Iain Muirhead, Director Digital
and Business Support said: “We’ve
written this guide to help tenants,
people who are homeless, and
other service users find out more
about who we are and what we
do to protect their interests. “To
support the guide, we’ve also
developed two short videos
about who we are and what we
do and what tenants and service
users can do if they have a
concern about a landlord. “I hope
tenants and service users find it
informative. I would encourage
landlords to promote the guide
and videos to people who use their
services.”
The Regulator is developing
British Sign Language (BSL)
version of the guide which it will
launch in the coming months.
The guide for tenants and service
users and videos are available
on the Regulator’s website www.
housingregulator.gov.scot
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Inspector
Tenant
The Tenant Scrutiny Panel is a tenant’s group
that aims to have greater transparency in how
Housing Services operates and to help put
tenants at the heart of the organisation. The
Tenant Scrutiny Panel has recently met up to
select their next area of scrutiny. The group
decided to look at the following areas:

This indicator improved in Housing
Services large scale tenants’ satisfaction
survey in Dec 2018.

2018/19

94.3%

2017/18

92.3%

•	Customer Services – are tenants
satisfied with the service provided by
Housing?
Housing Services will provide training for new
members, and refresher training for existing
members. Keep an eye on this section if you
would like to follow the progress of the group,
or come along to the Tenants Forum to hear
about the progress directly from the group.

Statement of Assurance
Annual Assurance Statements are an important way
for social landlords to assure themselves that they
comply with regulatory requirements and legal duties.
All social landlords need to submit an Annual Assurance
Statement to the Scottish Housing Regulator. Falkirk
Councils Annual Assurance Statement looks like this:

Tenants Perspective

Percentage of tenants satisfied with the
management of their neighbourhood.

•	Bin collection service – does this service
impact the levels of satisfaction with the
management of the neighbourhood?

•	Rent Setting – how are rents set?

Recycling

Keeping
an Eye on

2016/17

92.3%

Over the past three years, Housing Services have
undertaken a large scale fencing and groundworks
contract across several locations in the whole Council
area, to improve the overall appearance of our street
and estates. This has received positive feedback for
the improvements made to these areas. Our Housing
Operations staff are also now working in a more
mobile and flexible manner, making them more visible
and approachable in the community. As this is an area
the Scrutiny Panel are going to be looking at, the panel
would like to keep an eye on the progress.

•	Achieves all the standards and outcomes in the
Scottish Housing Charter for Tenants, people who
are homeless and others who use their services

•	Comment cards
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Burgundy Bin

(rinsed and squashed)

Paper

Food trays

(clean and dry)

Drinks bottles
Milk bottles

Letters and envelopes
(including windows)

Tablet and medicine bottles

Paper food packaging

Yoghurt pots

Magazines

Sauce bottles

Directories

Shampoo bottles

Newspapers

Hand wash bottles

Yellow Pages

Plastic lids and bottle tops

Brochures

‘we need to work as a community to do our
bit, this is a change for the better, if we work
together we can save money that could be
reinvested in other services’.

Tubs

Catalogues

Cans

Leaflets

Denis thought it was important to let people
know what they can put in their bins.

Drinks cans

With your involvement, you will be able to tell us
what you think about the services we provide, make
suggestions on how we could do better, and check
out how we are performing.
We have various ways that you can get involved and
help Housing Services to keep you informed.

The Annual Assurance Statement was approved at
Executive Committee on 29.10.2019. This means that
Falkirk Council have seen and considered an appropriate
level of evidence to give assurance. The evidence
provided was reviewed by the internal Audit Team
who awarded ‘Substantial Assurance’. The information
required to provide the necessary level of assurance will
continue to be reviewed on an on-going basis.

The wood came from the Amazon but was
known locally as Parana Pine (for its pinkish
colour and unique smell). In the mid 1980’s,
Denis became a certificated member of the
Institute of Wood Science. This deepened
his consciousness regarding recycling. He
has been interested in this area for some
time. We thought we would ask Denis what
he thought about the new collection service.
He said:

Blue Bin

Wrapping paper

(emptied and rinsed)

Office and shredded paper
Junk mail

Food tins

Paperback books

Chocolate and biscuit tins

Annual Assurance Statements are an important way
for social landlords to assure themselves that they
comply with regulatory requirements and legal duties.
All social landlords need to submit an Annual Assurance
Statement to the Scottish Housing Regulator. Falkirk
Councils Annual Assurance Statement confirms that
they comply with the regulatory requirements set out
in Chapter 3 of the regulatory framework. This includes
that Falkirk Council:

•	Complies with their legal obligations relating to
housing and homelessness, equality and human
rights, and tenant and resident safety

Denis worked for a local timber
merchant in the 70’s, it was here
that he found out how wood
fittings, and furnishing were
made. Denis discovered that
sawdust and off cuts were used to
manufacture plywood, chip board
and timber engineered beams,
used for skeletons for buildings
like Carronshore Miners Welfare
Club.

Empty aerosol cans

Cardboard

Aluminium foil

(flattened)

Foil trays

Cereal boxes

Metal lids

Large and small cardboard boxes

Cartons

Cardboard packaging
Greetings cards

(rinsed and squashed)

•	Tenants’ & Residents’ Forum

Brown corrugated boxes

Soup cartons

•	Open days

Toilet and kitchen roll tubes

Juice cartons

•	Exhibitions

Egg boxes

Other cartons

•	Questionnaires & surveys
•	Joining the Consultation Register
•	Customer led inspections
•	Project Award Panel
•	Registered Tenants’ & Residents’ Organisation
•	Editorial Panel
•	Estate walkabouts
•	Tenant Talk magazine
•	Various short term sub groups
•	Make a difference

Keep Bankside Beautiful:
call out for volunteers
Ewan took on the 30 day Spring Clean
Challenge between April and May 2019,
facilitated by Keep Scotland Beautiful.
Ewan recruited a number of volunteers
and the group have done well keeping the
Bankside area tidy for just over 2 years. In
one litter pick, the group filled 50 bags. The
group were supported by David’s Kitchen

who supplied hot drinks and rolls. The
group received £200 in vouchers for litter
picking equipment. Ewan is now going to
be a Daddy, and wants to hang up his litter
picking gloves. He wants to see the group
get bigger and more active, but can’t take
the lead in making this happen – can you
help? If you are interested in taking part

or leading a group of volunteers on a litter
pick around Bankside please get in touch
with us, and we will pass on your details
to Ewan. You can get in touch by calling
01324 590 858 or by email at inspector.
tenant@falkirk.gov.uk.
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Budgeting: Helping you to help yourself
This is the budget sheet that our Debt Advice
Team use to assist their clients, the panel thought
the budget sheet might come in handy for those of
you wanting to get your finances in order for the

Income
Weekly/Fortnightly
Monthly

New Year. For debt and money advice call 01324
506735, Grangemouth’s CAB on 01324 483467 or
visit www.falkirk.gov.uk/moneyadvice. All advice is
free, confidential, impartial and independent.

Expenditure
Weekly/ Fortnightly
Monthly

Name:
Address:

The prizes are £25 worth of Smyths Vouchers for the childrens Competition
and £25 worth of Asda Vouchers for the adult competition.

Household

Housing Element of Universal Credit
Housing Benefit
Income Support/JSA/ESA

Essential Expenditure

Cleaning & Toiletries

Rent

Alcohol

Mortgage

Laundry & Dry Cleaning

Council Tax

Clothing & Footwear

Gas

Nappies / Baby Items

Electricity

Pet Food

TV Licence

Other:

Court Fines

Total

Hire Purchase

Other Expenditure

PIP
DLA
Working Tax Credits
Child Tax Credits

House/Contents Insurance
Pension / Life Insurance

Hairdressing / Haircuts
Child Care Costs

Carer’s Allowance
Client’s Salary/ Wages
Partner’s Salary / Wages

Cable, satellite and internet

Total
Phones

Discretionary Housing Payment (DHP)
Other

Total

Total
Travel
Weekly/ Fortnightly
Monthly

Notes:
Convert weekly
multiply by 52 and divide by 12
(e.g. £30pw x 52 = £1,560 / 12 = £130pm)
Convert fortnightly
mutiply by 26 and divide by 12
(e.g. £60pf x 26 = £1,560 / 12 = £130pm
Convert 4 weekly
multiply by 13 and divide by 12
(e.g. £120fw x 13 = £1,560 / 12 = £130pm)
Convert quarterly
multiply by 4 and divide by 12
(e.g. £390pq x 4 = £1,560 / 12 = £130pm)
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TV, video and other appliance rental
School meals and meals at work

Mobile Phone
Home Telephone
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Pocket Money and school trips
Lottery and pools etc

APRIL, BUDS, BUNNY, DAFFODIL, EASTER, GROWTH, HATCH,
LAMB, MARCH, MAY, SPRING, SNOWDROP.

Hobbies / leisure / sport ( incl pub/outings/gym)
Gifts (christmas, birthdays, charity etc.)
Vet Bills & Pet Insurance
Other

Once you’ve found them simply draw a ring round them, fill in the form below and post
us your entry.

Children: Find the... snowdrops
Find the snowdrops hidden throughout the magazine, when you have found them
put the number in the box. Then fill in the form below and post us your entry.
Post to: Tenant Talk Wordsearch, Community
Engagement Team, The Forum, Callendar Business
Park, Falkirk. FK1 1XR.

Summary

Closing date is 13th April 2020.

Car Insurance

Weekly/ Fortnightly

Name: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Road Tax

Monthly

Address: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

MOT

Total Income

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Service/Repairs

Less Total Expenditure

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Fuel

Total

How long is it since you last saw a
hedgehog? The UK has lost a third of
its population since 2000, and their
numbers are declining as fast as
tigers in the wild. Hedgehogs travel
between 1-2 km a night searching for
food or a mate. Housing Services have
made provision for what is referred
to as a ‘mammal gate’. Newly erected
fences, and fencing around new build
properties now include a mammal gate.

If you have a garden here’s how you
can help.

Find the following TWELVE Spring words:

Total

Public Transport

Save the
Hedgehogs

Health (glasses,prescriptions, health ins)
Repairs / house maint ( window cleaning,etc)

Child Benefit

Adult: Word Search

Food & Milk

Cigarettes
Universal Credit

s
n
o
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t
i
t
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p
Com

Disposable Income

Daytime Tel No: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Employees of Falkirk Council are not eligible to enter.
The Editor’s decision is final.

There are

Put out food and water. You can
supplement their diet with wet dog
or cat food, but no bread, milk or
mealworms please as they cannot
digest them. Stop using chemicals
especially slug pellets. Hedgehogs are
a gardener’s best friend as they eat
slugs as well as many other beasties
which would otherwise be devouring
your prize flowers and vegetables.
For more ideas and suggestions
please call the BHPS for advice on
01584 890801, or the SSPCA on
0300 999 999.

snowdrops

winners
The winners from
the last issue were:

Adult competition

Mary from Falkirk, Elizabeth from
Grangemouth, Barbara from High
Bonnybridge

Children’s competition

Maya from Hallglen, Kai from Hallglen,
Caitlyn from Denny
Issue 15 Tenant Talk 15

The Panel know that some
words and abbreviation’s are
not always understood by our
readers, so we are introducing a
jargon buster for each edition.

Accountability
Assurance that a landlord organisation,
or tenants and residents organisations,
will be measured on their performance or
behaviour related to the things they are
responsible for. This includes justifying
action to tenants or customers affected
by the actions or decisions taken.

Buy Back
Process where local authorities and
Registered Social Landlords use
grants made available by the Scottish
Government to buy back houses that
were sold under the right to buy, when
they come up for sale on the open
market, and make them available for rent
to applicants on their waiting list.

Capital Expenditure
Spending to make lasting changes
to the quality of houses. This would
include items such as replacement
windows, doors, kitchens, bathrooms,
and installation of external render and
insulation.

,
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What you need
16oz Digestive biscuits
crushed

1.5 tin nestle caramel mix
1.5 bananas
600ml double cream

3	Pop into fridge for 30 minutes to set
4	Spread caramel mix over base
5	Slice banana and layer over top of pie
6	Whip cream and spread over pie

A process that brings together all
community groups that operate in a
particular town or village to develop and
action plan for improving their area.

Where a variety of people and
organisations come together to find a
shared solution. In practice, it involves
people who use services being consulted,
included and working together from the
start to the end of any project that affects
them.

1	Melt butter in pan then add crushed
digestives, stir until mixed
2	Transfer mix to tray and press with a
spoon until flat

8oz butter

Community Action Planning
(CAP)

Co-production

How to do it

Editorial Panel

Verdict

Naughty
Sweeeet
Scrumptious

Contact Us
One Number: 01324 506070
One Email for Housing Services: housingservices@falkirk.gov.uk

